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KaHauaar IICUXOJIOTTYHHX HayK

Po6oua nporpama 3aTBepaKeHa Ha 3acilaHHl Kadeapu NPaKTUYHOI ICUXOJIOT1i

“31” cepninst 2021 poky, mpotokon Ne 1

3aBiqyBau kadeapu npod. Muthuk O.4.




1. Onuc HABYAJBLHOI JUCIHHUILIIHHA

3araJbHi
XapaKTePUCTHKH
AUCIHMILTIHA

HaBuaJiibHe
HABAHTAKEHHA 3
JMUCHUILTIHA

MeToay HABYAHHA |
(popMu KOHTPOTIO

['any3p 3HaHBb
0301 Couianvro-
NOJIMUYHI HAYKU

KinbkicTh KpeauTiB - 3

ITossicHIOBaNILHO-
UTFOCTpaTHBHI METOJIH,
IHTEPAKTUBHI METOIH,

CrenianbHICTh 3arasibHa KIJIbKICTh PO3B’sI3yBaHHS
6.030103 Ilpakxmuuna roauH - 108 TICUXOJIOTIYHUX 3aBJIaHb,
NCUXONO2IA Lenna ‘ 3aouna POJIBOBUI TPEHIHT
OcBiTHIl piBeHb Jlexmt:
bakanasp 16ron. ‘ 4

CemiHnapchki

(mpakTH4HI)

3aHSATTS:

HopwmartuBna/BubipkoBa 6 ‘
Hopmamuena JlabopaTopHi:
Pik BUBUYEHHS IUCIUILIIHA 12 rox. ‘ 2 MoynbHa KOHTPOJIbHA

34 HAaBYAJIbHUM IIJIaHOM

InpuBinyaabHa podora:

pobota

4-11 (Oenne)
2-1i (3aoune)
Cemectp CamocriitHa po0oTa:
7-1i (Oenne) 48 ron. 54ron.
3-ii (3aoune)
TwxHEeBe HaBaHTAKEHHS eK3aMeH
(rom.)
4 Toj.- ayIUTOpHE:
4 rox.- caMocTiiiHa poboTa
ChiBBIIHOIIEHHS
ayJIUTOPHUX TOJIMH 1
rogua CPC:

MoBa HaBYaHHA - 55,6%- 10%-

yKpaiHChbKa 44 4% 90%

IIpeaMeTroM BHMBYCHHS HABYAIBHOI JUCIUIUIIHYU € CTPATEril BUPIIICHHS
KOH(DJITIKTIB, HAJAHHS TICUXOJIOTIYHOI JOTIOMOTH Y BUPIIIIEHH1
KOH(IIKTHUX Ta CTPECOBHUX CUTYALisX, Kl BAHUKAIOTh Yy
IeIaroriydii JisJIbHOCTI.




MiskaucumMIuIiHapHi 3B’ SI3KH.

3mict kypcy «llcuxomoriss KOHQIIKTY»
JIUCIUILIIHAMHT

SIK «Ilcuxomnorig

KOHCYJIbTYBaHHsI», « OCHOBHU MICUXOKOPEKIII»

CIJIKYBaHHS»,

TICHO TIIOB'S3aHUU 13 TAKUMH

«IIcuxomoriune

Meta Ta 3aBJaHHSA HABYAJLHOI JMCIUIIJIIHYA

Meta kypcy: 3a0e3medeHHs CHUCTEMHU IICUXOJIOTIYHUX 3HAHb 3 MPUPOIU
KOH(JIIKTIB, OCOOJMBOCTEH IX MPOTIKaHHS, PI3HOBUMIIB, (HOPMYBaHHS HaBHUOK

po3B's3aHHSA  KOH(DIIIKTIB K MpOQeCciiHO TCUXOJOTIYHUX 3aBJaHb IS
npodeciitHOl mATOTOBKU TICUXOJIOTIB.
OcCHOBHUMM  3aBJaHHAMHM  BuUBYeHHdS  guciumnau — «Ilcuxorsorisa

KOH(DITIKTIB» €:
-chopMyBaTH YSBIICHHS PO THUIM, BHJAM, CTaAll PO3BUTKY KOH(IIIKTY Ta
CTpateriii Horo BUPIIICHHS;

PO3KPUTH

3MICT TIOHSITh: «KOH(IIIKT», «KOH(IIKTHA CHUTYyaIlisD»,

«cTpaterii BUpIIIEHHS KOHQIIKTY», «MEIHallis», «KoJIadopaTOpHUM

IIPOLIECH

BU3HAYUTH METOJIM Ta MIJIXOH I10JI0 BUBUCHHS TEOPii KOH(IIIKTIB;
PO3KPUTH 1arHOCTUYHI METOJIUKHU IIOJI0 BUSBJICHHS KOH(QIIKTHOCTI
0COOMCTOCTI, BMIHHSI OOMpaTH CTPATETIIO MOBEIIHKM B KOHQIIKTI ,

TOIIO

OXapaKTepi3yBaTH IMCUXOJIOTIYHE 3a0€3MEUYeHHsI Ta YMOBU BUPIIICHHS

KOH(JTIKTHUX CUTYaIlH.

I1. OcHOBHI pe3yIbTATH HABYAHHA TA KOMIIETEHTHOCTI, AKi BOHM (DOPMYIOTH:

TBOPpYHUMH 3aBAaHHAMHA, IO BUKOHYIOTb CTYACHTH.

I1. OcHOBHI pe3yIbTATH HABYAHHA TA KOMIIETEHTHOCTI, AIKi BOHM (DOPMYIOTh:

Ne 3/m Pe3yiabTaTH HAaBYaHHSA KomnereHTHOCTI

1 ITPH13. B3aemoniaru, BCTynaTtu y KomyHikaiito, 6ytu | 3K8. HaBnukn
3pO3YyMIJIUM, TOJIEPAHTHO CTaBUTUCA 10 OCI0, IO | MI>KOCOOHUCTICHOT
MaloTh 1HIII KYJIbTypaJllbHI YM TEHAEPHO-BIKOBI | B3a€EMOII.
BIJIMIHHOCTI. 3K9. 31aTHICTE
ITPH14. EdpexTBHO BUKOHYBATH Pi3HI POJIl y KOMaH/Il | MPAIlOBaTH B KOMaHI.
y mpolieci BUpilIeHHs (paxoBUX 3aBlaHb, y ToMy yncii | @K14. 31aTHICTh
JEMOHCTPYBATH JI1IEPCHKI SKOCTI. po3pobuaTu TPEHIHTH,
ITPH17. JleMOHCTpyBaTH COLIANBHO BiJNOBIJAIBHY Ta | BECTH CYIepBi3ii;
CBIIOMY TMOBEIiHKY, CJiAyBaTH TyMaHICTUYHUM Ta | CTBOPIOBAaTH MEeBHI
JeMOKPaTUYHUM  IIHHOCTSM y mpodeciiiHiii Ta | 3aBJaHHA PO3BUBAIBHOIO
IrPOMaJIChKIH AiSITBHOCTI. XapakTepy; ICUXOJOTIYHY

EKCIIepTH3Yy.

2. IMPH13. B3aemonmiartu, BcTynatu y kKomyHikaiito, Oyta | 3KS8. Hapuuku

3pO3yMIJIUM, TOJEPAaHTHO CTaBUTUCS JO 0Ci0, M0 | MI>KOCOOUCTICHOT




MAaloTh  1HIII
BIZIMIHHOCTI.

KyJIbTypalnbHI YU

ITPH14. EdexTHBHO BUKOHYBATH Pi3HI poJii y KOMaHi
y Tiporieci BUpilIeHHs (paxoBUX 3aBlaHb, Yy TOMY YHCII
JEMOHCTPYBATH JIiIEPChKI STKOCTI.

ITPH17. JIleMoHCTpYBaTH COIIaJIbHO BiMOBIJANIBHY Ta
CBIiIOMY TOBEAIHKY, CJiIyBaTh TyMaHICTHYHUM Ta
JEMOKpPATHYHUM IHHOCTAM y npodeciitHii
TPOMAJICHKiH MisITBHOCTI.

TeHJIEPHO-BIKOBI

Ta

B3a€EMOJII.
3K9. 3maTHICTh
MPALIOBATH B KOMAHII.

DK14. 3maTHICTh
po3polIIATH TPEHIHTH,
BECTHU CyMepBi3ii;
CTBOPIOBATH NeBHI

3aBIaHHS PO3BUBAIHHOTO
XapakTepy; MNCUXOJIOTIYHY
eKCIIepTHU3Y.

III. TemaTHyHMii NJIaH TUCIUILIIHNA
Ha BuBuYeHHS HaBYaIbHO! IUCLUIUIIHA Bl1ABOIUTHCSI

TOJIUH.

6 xpemutie €KTC: 180

[Ipumitka. Y 3B’s13Ky 3 niero kopoHapipycy COVID-19 3amnanoBano 3MmimiaHe
HABYaHHS:ayJUTOpHA Ta AUCTaHIlitHa ¢popmu. [luctanmiiina popma — Ha
wiatdopmi Google meet. Skio 3aHATTS BiAOyAeThCS Y IUCTAHIIHHIA GopMmi, TO
HABIPOTH BUAY 3aHATTS Y TEMAaTUYHOMY IIJIaH1 TO3HAYEHO OYKBY O

No HazBu mozy:miB i Tem
3/

Kinekicts ronua
(Oenna ghopma naguarms)

Kinexicte rogua
(3aouna(eeuipus) hopma
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1. 3micmosnuit moodys 1. 13 6 2 2 |7 2 1 7
3azanvha meopis
KOHIiKmy
T.1  Kondmikt: 3arampHa
XapaKTePUCTHKA
11 4 2- 7 7
2. T.2 IcTopist pO3BUTKY hi§
KOH(IIIKTY.
2 |7
3. T.3. Knacudixkaris ta 11 4
NUHAMIKa BUHUKHEHHSI 7
KOH(JIIKTIB




Tema4.Buytpimubooco0ucTi
4. CHI Ta MI’)KOCOOUCTICHI
KOH(QIIIKTH

11

Pa3om 3a 3mMicTOBHUM
Moxaysem |

46

24

28

28

3ImicmoeHuii Mooyp 2.
Ilpakmuuni ocnosu
YRPABAIHHA KOHpAIKmMmanu

5. Tema5.IlcuxomiarHocTHKa,
MPOTHO3yBaHHS Ta
NCUXOMpO(diTaKTHKa
KOH(TIKTIB B OpraHi3aisx

11

6. Tema 6. Po3B’s3aHHS
KOH(IIKTIB B CiM’1

11

7. Tewma 7. IleperoBopu Ta
IIEPErOBOPHUM IIPOLIEC:
TICUXOJIOT14YHI YMOBH Ta
BHUMOTH.

11

Tema 8 [locepegHuuTBO Y
BUpINIEHH] KOH(ITIKTIB.
Menuartis.

11

Pasom 3a 3MicTOBHEM
MoAyJIeM 2

46

20

28

26

Ycporo rogus

90

34

16

|

56

54




IV. 3micT nucuunmiau

No
3/m

3.1.Ha3Ba moayJiiB, TeM Ta iX 3MicT

K-cT6 TOIMH

Bcrworo
B T.4.
JIEKIIHI

1.1

1.2

3micToBuii MoayJub |. 3arajabHa Teopist KOHQUIIKTY

Tema 1. T.1 Kowugnixm: 3acanvHa xapaxmepucmuxa ma
icmopisa  BUHUKHEHHSL. DenomeHnono2iss  KOHOIIKMHOL
cumyayii.

Bu3HnaueHHs TPOBIAHUX TIOHATh, METH Ta IMpeaMeTa
kypcy. CrpykTypHa MoOjeidb KOH(DIIKTY, 1i €JIEMEHTH.
KoHduikTHa curyamis Ta I1HUMAEHT SK [EPEAyMOBH
BUHUKHEHHS KOH(QIIIKTY. TUNOBI NpPUYMHM BUHUKHEHHS
koH(DmikTiB. Knacudikamis  KOH(QIIKTIB 32  PI3HUMH
o3Hakamu. DyHkuii KoHQmIKTIB. BmimB koH]ikTy Ha
colliaJibHE OTOYEHHS Ta Horo ydacHukiB. Ilo3uTuBHI 1
HEraTHUBHI HACTIIKH KOH(IIKTIB.

Teopii  MexaHi3MIB  BUHUKHEHHS  KOHQIIKTIB (32
MynaMu «Ay», «by», «By»). Kondmikrorenu ta ix kinacudikaris.
amiyHa MoJieiab KoHGIikTy. OCHOBHI eTanu il ¢a3u po3BUTKY
tbaikty. Eckanamist kondumikty. PeBepcist konduikty. dopmu,
/IbTATH W KpUTEpil 3aBeplICHHS KOH(MIIKTIB. YMOBH U
TOpU MPOAYKTUBHOTO 3aBepileHHs] KOHQIIKTIB. [[ukiiuHIiCTh

koH(puikTy. CmiBBigHOWIEHHS (a3 1 eTamiB KOHOIIKTY
YKHO B1Jl MOXJIUBOCTI OT'O PO3B'SI3aHHS.

Pexomenoosani inghopmauiiini oxncepena.
ocnosna: [1; 2; 5; 6; 9; 10; 16; 18];
oooamrkoea: [1].

Ceminapcoke 3anammsa 1.Cymuicmos ma npudunu

KOHiKmig

Jlabopamopne 3anammasa 1. Ilpuuunu kongnixmie ma ix

dyHKyii

Tema 2.Cmpyxmypa ma gpopmyna KoHgaikmy.

CrpykTypa Ta ckj1agoBi KOHDIIKTY. DopMyna KOHPIIKTY.
O6’exkTuBHI ckianoBi KOHGIIKTY. IlcuxonoriuHi ckianoBi
KOH(DIIKTY. OCOOIUBOCTI CHPUMHATTS KOH(MIIKTHOI CUTYAIII1.
Pexomenoosani inghopmauiiini oxcepena.

o ocnosna. [1; 2; 5; 6; 9; 10; 12];

o oooamkoea: [19].

11 2




1.3

1.4

Ceminapcoke 3anamms 2. Cmpykmypa ma gpopmyna
KOHGhikmy

Jlabopamopne 3anamma 2, /[unamika i mexanizmu
KOHixmy

Tema 3. linamika po3eimky Kougiikmis.

OcoOucTicHi  CKJIaJOBI Ta TEPEIyMOBH  BUHHKHCHHS
koHQuikTHOCTI.  [loHsATTs  "KOHQMIKTHICTE' Ta  HOTO
Bu3HaueHHs. CTparerii, TaKTUKH, CTWJl TIOBEIIHKH B
koH(puikTax. JIBomapamerpuuna wmoxens K. Towmaca.
KoH(uIKTHI THNM TOBEAIHKH, CYTHICTb 1 HPHUHLIMIIH.
B3aeM03B's130K 13 pI3HUMU TapaMeTpaMHu 0COOUCTOCTI
Pekomenoosani inghopmauiiini oxncepena.

o ocnosna. [1; 2; 5; 6; 9; 10; 12];

o oooamkosa: [19].
Jlabopamopne 3auammsa 3. Koughnixmuicmo ma Oinamixa
DPO36UMKY KOHQIIKMIE

Tema 4. BuympiuinboocooucmicHi Kongaikmu.
Kongnikmnicme ocooucmocmi. Mixcocodbucmicni
KoHgaikmu ma ix nepuwionpuuunu.

3aranpHa ~ XapaKTEpUCTUKA  BHYTPIITHBOOCOOHCTICHOTO
KOH(JIIKTY: ~ OCHOBHI  miAXoAu. Buam  BHYTpILIHBO
ocobucticHux KoH(QmKTIB. ['eéHe3uc Ta TCUXOJIOTIYHI
HACJIIKU BHYTPIIIHBO OCOOUCTICHUX KOH(JTIKTIB.
[lcuxonoriuni yMOBH YIEPEMKEHHS iX JECTPYKTHBHOTO
PO3BUTKY. 3arajbHa XapakTEPUCTHKAa MIKOCOOUCTICHOTO
KOH(DITIKTY, HOT0 0COOJIMBOCTI, PI3HOBU/IH.

Konnenmist T'eopra 3iMmens npo BHYTPIIIHHOTPYIIOBI
koH(puikTH. BHyTpimHborpynosi kondumiktu (JI. Kozep, K.
JleBin, M. J[loiu). Mixrpynosi koH(pmiktu. Ilcuxomoris
KOHQuiKTY. @DpelaiBCbKkUM  MiAXig A0  BHYTPIIIHBO
0COOUCTICHOTO KOH(IIIKTY.

Pexomenoosani inghopmauiiini oxcepena.

o ocnosna: [1; 2; 5; 6; 9; 10; 12];
o oooamkoea: [19].

Jlabopamopne 3amammsa 4. BuympiunvoocobucmicHi

11

11




2.1.

2.2

Koughnikmu. Misxcocobucmicui koughnikmu.

3micToBuii Moayasb |l. IIpakTu4Hi 0CHOBH ynpaBJliHHS
KOH(MIIKTaMH

Tema 5.11cuxodiaznocmuka, npocHO3Y6aHHA Ma
ncuxonpoginakmuxka Konghikmie

CyTHICTh ympaBiiHHA KOHQIIKTOM 1 MOro MiarHOCTHKA.
[TonsTTs «YTIPaBIIIHHS KOH(ITIKTOM. TexHooris
J1arHOCTUKH KOH(ITIKTY. Kaprorpadiunnii aHai3
KOH(MIIKTY. 3MICT Tpolecy YHNpaBliHHA KOHQIIKTaMU
(mporHO3yBaHHs,  MOMNEPEPKEHHA 1  CTUMYJIOBaHHS,
pEryyloBaHHs, pO3B'A3aHHs). TEXHONOril peryiaroBaHHs
KOH(IIKTIB  (1H(pOpMaIliiiHl, KOMYHIKaTHBHI, COLIaJbHO-
MICUXOJIOTIYHI, oOpradizamiiini). [lpuHuunum, wMerogu Ta
QIrOpUTM  yHpaBiiHHA  KOHQIIKTOM.  TOJIEpaHTHICTS.
VYrpaBiaiHHS BIaCHUMHU €MOLISIMHU, arpeCUBHICTIOKOH(IIKTIB.
[HCTpyMEHTH Ta TexXHOJOrli MpOoQIIAKTUKU W 3amoOiraHHs
KOH(JTIKTaMm.

Jabopamopne 3anammasad . [Icuxoodiacnocmuxa,
NPOSHO3Y8AHHS MA NCUXONPOPIIAKMUKA KOHPIIKMIE

Tema 6. Po3e'azanna ma eupivieHnsa KoHpaikmie

YMOBH Ta CYTHICTb MpOIECY  PO3B’SA3aHHS
koHuikty. IlpaBuna pos3p’s3anHs KoH(UIKTIB. Tumnosi
MOMWJIKM MiJA 4Yac po3B’s3aHHS KOHQIIKTIB. TexHOJOoTIs
po3B’s3aHHs KOHPuIKTY. Criocodu po3B’si3aHHS KOHQIIKTY.
PamionansHO-1HTYiTUBHA MOJIEJIh OBOJIOJIHHS KOHQIIKTHOIO
cutyariero (3a Jx. I'p. Ckorr).

Pekomenooesani ingpopmauiiini oxcepena:
. ocnoena: [1; 2; 4, 5; 6; 9; 10; 12; 13];

° oooamkoea: [3;15; 16].
Jlabopamopne 3anammas 8. Po3zs'si3anns konpnikmie

Tema (. Ilepezoéopu ma nepecosopHuil npouec:

44

11

11




2.3

2.4

NCUXONO2IYHI YMOGU MA BUMOU

[leperoBopu 5K yHIBEpCalbHUN CIOCIO  pO3B'sI3aHHS
koHpuikTiB. Ctaxii, ¢a3u Ta yMOBU NEPETOBOPHOTO MPOILECY.
Metoa «NpUHIMIOBUX meperoBopiB» P. @dimepa 1 V. IOpi.
Mopneni mMoBeOiHKM OCOOMCTOCTI Yy meperoBopax. TexHoJorii
CTpaTeriii 1 TaKTUK B MEPEroBOPHOMY Ipolieci. MaHInyasTUBHI
TEXHOJIOTi B TEpPEeroBOPHOMY TMpOIeci Ta TMPOTHIIS HUM.
KoncrpyktusHa CIIPSIMOBAHICTh CHJIKYBaHHS Ta
IIEPETOBOPHUM TIPOILIEC.

Pekomenoosani ingpopmauinini oxcepena:

3 ocnosna: [2; 6; 10; 13; 18];
o oooamkosa: [4].

Jlabopamopne 3anammasa 1 . Ilepecosopu ma nepecogopHuti
npoyec: NCUXonN02iYHi YMOBU Ma BUMOU.

Tema 8 Ilocepeonuymeo y supiuieHHi KOHPAIKmMIe.
Meoiayin. Bunuknenns Mefiaiii. [ctopist miTaHHs, cydacHUN
po3BUTOK Meiaiii. OcOOUCTICTh MeiaTopa, TPUHITUITN
po0oTH cityk0u Meniailii Ha cydacHoMy etari. [IpaBuna
pobotu meaiatopa. [lomuniku B po60oTi MeiaTopa.

. ocnogna: [1;2;5;6;9; 10; 12];
o oooamkosa: [19].

Jlabopamopne 3anammas 8 . Meoiayia 6 pobomi ncuxonoea

11

11




4.2. Ilnanu ceMiHAPCbKUX 3aHATH

3micmosnuil mooyavl. 3acanvna meopisi KOoHaikmy

Tema 1.Konghnikm:zacanena xapaxkmepucmuka. Ilpuuunu Konghaikmie,
OUHAMIKA MaA MEeXAHIZMU.

1. Cytnictb kKoHpmiKTY. [IoOHATTS po BUIHM, TUITH KOH(DIIIKTIB.
2. KonduiktHa curyaris.

3. XapakTepucTHK KOH(IIKTIB.

4, YMmoBHU Ta PyHKIIIT KOHDIIKTIB.

Jlimepamypa:
o ocnoena. [1; 2; 5; 6; 9; 10; 15];
o oooamkosa: [1]

Tema 2. Cmpykmypa ma ¢popmyna kongnixmie

1.®opmynu koHuikTiB A,B,B

2.Koudumikrorenu Ta ix kiacudikaris.

3.lunamiuHa Mosienb KOH(ITIKTY.

4.0OcHoBHI eTanu i Ga3u po3BUTKY KOHDIIKTY. Exckanaiiss KoHDIIKTY.

Jlimepamypa:
o ocnosna: [1; 2; 5; 6; 9; 10; 16; 18];
o oooamrkosa: [1].

Tema3.BHympiuinb00c00ucCmicHi ma mixcocooucmicHi Kongaikmu.
1.BHYTpIIIHBOOCOOUCTICHI KOH(MIIIKTH B MPALSIX ICUXOJIOTIB.
2. IlpuynHU BHYTPIIIHHO OCOOUCTICHUX KOH(DIIKTIB.
3. UMHHUKY BUHUKHEHHS BHYTPIIIHHO OCOOMCTICHUX KOH(IIKTIB.
4.CyTh MI’KOCOOUCTICHUX KOH(ITIKTIB.
6. [IpuarHN M1>KOCOOMCTICHMX KOH(ITIKTIB.
3. Buau mMi>kocoOUCTICHUX KOH(ITIKTIB.

Jlimepamypa:
. ocnoena: [1; 2; 5; 6; 9; 10; 12];
o oooamxoea: [19].



3micmosuun mooyas Il [Ipaxkmuuni ocHO8U YNDABITHHA KOHMIIKMAMU

Tema 1. Ilcuxonozia nocepeonuymea y supivieHHi KOHpAiKmie
1. TlocepenHHUIITBO, K IICUXOTEXHOJIOTIS YIPABIIHHSI KOH(IIIKTaMH.
2. YMOBHM 31 ICHEHHS yCIHIIIHOTO MocepeaHUTBa. OCOOUCTICTh MOCEPETHUKA

Ta BUJ KOH(DIIKTY.

3. Crpykrypa mocepeaauiTsa. [Icuxonoriyai mpuiioMu Ta MEXaHi3MH.
4. TlcuxOoNOoTiYHI YUHHUKU KOHCTPYKTUBHOTO MOCEPETHUIITBA Y KOH(ITIKTaX.

Jlimepamypa:

o ocnosna: [1; 2; 5; 6; 9; 10; 12];
o oooamkosa: [19].

4.3 Opraxi3zauisi caMOCTiiiHOI pOOOTH CTY/ACHTIB

Ne 3MICT 3aB/IaHHA dopma
3/m 3BITHOCTI
1. | CxnagaHHs CTpYKTYpH KOHGIIKTY B cydacHid Hayti. [1ig06ip JlomoBinb Ha
BUCJIOBIB BIJIOMUX BYECHUX-TICUXOJIOTIB PO MPUPOY 1a6.. 3.Nel
KOH(ITIKTY Bukonanns
3aBJaHb B
pobouomy
301IUTI
2. CxknagaHHs peKoMeHAAIN JjIsl IeJJaroriB 100 MOBEAIHKH JlomoBiap Ha
Ha PI3HUX eTarnax Po3BUTKY KOH(IIIKTY B IIKOJII, BpaXOBYIOUHU 1a6.Ne2
JUHAMIKY Ta ME€XaH13MH BUPIIIEHHS KOHKPETHOrO KOHQIIIKTY | BuxoHaHHs
3aBIaHb B
pobouomy
30MTUTI
3. | CxyiamanHs nporpamu J1arHOCTUKUA BHYTPIITHIX KOH(ITIKTIB [Ipesenraris
0COOMCTOCTI. Ha 1a6.Ne3
4. | Po3poOka mporpaMu MO0JIaHHS KOH(DJIIKTHUX CUTYyaIlli Jlo cem.3.Ned
JIJIs1 KePIBHUKIB OCBITHIX opraHizaiiid. Po3poOka Bukonanus
PEKOMEHIallli U1l MPAaBUIIBHOTO aHa13y KOH(QIIIKTY B 3aBJaHb B
YCTaHOBI Ta BUOOPY MPABUIIbHOI CTPATET1i MOBEIIHKH Y poGouomMy
KOH(DJIIKTHIN cuTyalii. 30LIUTI
5. | BuBYEHHS TEXHOJIOT1H BUPINICHHS] KOH(IIKTIB B OCBITHIX [Ipe3enTaris
YCTaHOBAX. IHJ3
6. | CxmaganHs mporpamu i MeIiaToOpiB (3a MaTepiaiaMu JlomoBi b,
BUBYCHHSI PI3HUX THUITIB KOH(IIKTIB) pedepat
7. | CxnagaHHs CJIOBHMKA KOH(MIIKTOJIOTIYHUX TEPMIHIB. Po3pobka




peKoMeHaaI
Buxkonanns
3aBJlaHb B
pobouomy
30IIIHUTI

V. KoHTpo.1b SIKOCTi 3HAHb CTY/JIEHTIB

5.1. @opmu i MeTOAM MOTOYHOTO KOHTPOJIIO

JlomoBinl mMpe3eHTalii CTYJEHTIB Ha CEMIHapChbKUX 3aHATTAX, BUKOHAHS
MKP.

BukopucTaHHs METOJIB CaMOCTIHHOI pOOOTH CTYJEHTIB MO OMAHOBYBAHHIO
Ta 3aCBOEHHIO MaTeplally — caMmocCTiiiHe 3700yTTs 1H(dopmarllli, KOHCHEKT
MEPUIOKEpPEN, BEACHHS TEPMIHOJOTIYHUX CIIOBHHUKIB 10 TEMi, HalHCaHHs

pedeparib.

3aBIaHHA 10 KOHTPOJIBLHOI po00TH (TeCTOBI 3aBIAHHSA).
MoayJibHA KOHTPOJIbHA podoTa Ne 1

1. ArpecuBHi Aii iHAWBIA, CIPIMOBaHI Ha caMmoro cede, - 11e
a) ayToarpecis; 0) arpecis; B) MIPE3UPCTBO.

2. AMEpUKaHChKHI MCUXOJIOT, MPEACTABHUK TAKOTO HAMPAMKY JTOCIIIKEHHS
KOH(TIKTIB B Cy4acH1i 3apyOKHIM MICUXOJIOTI, SIK «T€OpPis OpraHizaliitHux
CUCTEMY, - IIE

a) Tomac K.; 0) A.C. KapmuHna; B) Jloitu M.

3. Y cucteMHO-cHUTYyallIHHOMY aHalli31 KOH(MIIKTIB B IKOCT1 OAMHUII aHATI3y
BUKOPHCTOBYETHCS
a) KOH(TIKTHA CUTYaIIis; 0) KOH(IIIKTOTEHU; B) IPUYMHH.

4.V cydacHiil BITYM3HAHIN MCUXOJIOT1T KOHMIIKTY BUIIISIOTh TPU OCHOBHHX
H1AXOAU JI0 PO3TJISIAY CYTHOCTI JAHOTO SIBUILA —

a) opraHizaiiHui, TsUTbHICHUM 1 0COOMCTICHUM;

0) oprasizaiiiinuii , ynpaBIiHCbKUM, OCOOMCTICHUIA;

B) KOOpJAMHALIWHUN, JISTIbHICHUN 1 OCOOMCTICHUM.




5. Bug xnacudikaiiii, B OCHOBY SIKO1 MOKJIaJICHO MEHII iICTOTHA O3HaKa KOH(IIIKTY,
HDK THUII, HA3UBAETHCS: ) CUCTEMATHKOIO; 0) TUIIOJIOTIENO; B)
TaKCOHOMIEIO.

6. Bun xnacudikariii, B OCHOBI SIKOT JISKUTh 1ICTOTHA O3HaKa KOH(DITIKTY,
HA3MBAETHCS
a) THIOJIOTIEXO; 0) TaKCOHOMIE€IO; B) CHCTEMaTHUKOIO.

7. Bun xnacudikariii, mo npeacTaiisie cO00r0 Teopiro Kiacudikarii 1
cUCTeMaTu3allii rpynu 00'eKTiB, 10 Ma€ 3BUYAHO iepapXiuHy OyIOBY,
HA3MBAETHCS

a) TAKCOHOMIEIO; 0) CHCTEMAaTHUKOIO; B) THIIOJIOTIEIO.

8. Bu ydacTi TpeThOi CTOPOHH B KOH(QIIIKTI, IO MOJISTa€ B KOHCTPYKTUBHOMY
00roBOpeHH1 MPOOJIEMH, B XO/I1 IKOTO OCTATOYHE PIIMICHHS 3aJIUIIAETHCS 32
OTIOHEHTaMH, - BIIHOCUTHCS 10 MOHATTS: a) «IlocepenHuK»; 0) «OroHeHTY;
B) «IloMiuHHKY.

9. Bup yuyacTi TpeThOi CTOPOHHU B KOH(IIKTI, 110 TOJISITA€ B YIOCKOHAJICHHI
npoiiecy 00roBopeHHs mpoOieMH, OpraHizailii 3ycTpiuei 1 meperoBopis, a TAKOK
HEBTPYYaHHS B MOJIEMIKY 3 PUBOY 3MICTY NpOOJIEMHU Ta MPUUHSITTS OCTATOUHOTO
pILIEHHS, - BIIHOCUTHCS JO MOHATTS:

a) «ITomiyHUKY; 0) «Ilocepenuuky; B) «OnoHEeHT».

10 Bun ydacti TpeThOi CTOPOHU B KOH(ITIKTI, IPU SIKOMY POJIb ME€JI1aTopa MoJIsirae
B TOMY, 11100 CBOEIO MPUCYTHICTIO B 30H1 KOH(MIIIKTY CTPUMYBATH CTOPOHH BiJI
MOPYIICHHS paHillle JOCITHYTHUX IOMOBJICHOCTEH a00 B3a€MHOI arpecii, -
BIJIHOCUTKCS JIO TTOHSITTSI:

a) «Crocrepirauy; 0) «ITocepenuuk»; B) «Tpeteiicbkuii cyaas».

11. Bun yyacti TpeThOi CTOPOHH, HAHOUIbIII aBTOPUTAPHOI 32 CBOIMHU
MOBHOBAXEHHSIMU, B KOH(DITIKTI, SIKAW MOJISITa€ B IPUUHATTI HEIO PILLICHHS,
00O0B'I3KOBOTO /I OIIOHEHTIB, - BITHOCUTHCS 70 IIOHATTS

a) «TpeTelichbKuid Cyaas»; 0 ) «Cnoctepirau»;  B) «IlocepenHuxy.

12. BonuB 1HAMBI1yalbHO-TICUXOJIOTTYHUX OCOOIMBOCTEN YUaCHUKIB KOHPIIKTY
Ha WOr0 BUHUKHEHHS, PO3BUTOK 1 3aBEPIIICHHS BITHOCATHLCS A0 MPUYNH KOH(ITIKTIB
a) 0COOHCTICHHUX; 0) coIiaTbHO-TICUXOJIOTTYHUX; B)
BHYTPIITHBOOCOOUCTICHUX.

13. BrimuB Ge3nocepenHboi B3aeMOII1 JItoIei, (hakTopa iX BKIFOUEHOCTI B
COIIaJIbHI TPYIH BITHOCATHCS 10 MPUYUH KOHDIIKTIB:

a) COIIaTbHO-TICUXOJIOTYHHX; 0) 0COOMCTICHUX; B)
BHYTPIILIHBOOCOOUCTICHHUX.



14. BHyTpilIHLOOCOOUCTICHI KOH(MIIIKTH, TOCHITIOI0Y1 PO3IBOEHHS OCOOMCTOCTI,
HA3UBAIOTHCS:
a) 1eCTPYKTUBHUMU; 0) CTUMYJIIOIOUUMU; B) aJlalITUBHUMH.

15. BHyTpilIHBOOCOOUCTICHUN KOH(ITIKT, SIKUH XapaKTepU3y€eTHCS MaKCUMaIbHUM
PO3BUTKOM KOH(IIKTYIOUUX 1 MIHIMAJIbHUMH OCOOMCTICHUMH BUTpAaTaMH Ha HOTO
BUPIIICHHS, HA3UBAETHCSI:

a) KOHCTPYKTUBHHM; 0) IECTPYKTUBHUM; B) aJalITUBHUM.

16. BruiuB Ha KOHQIIKT, B pe3yJIbTaTi SKOTO JIKBITYIOTHCSI OCHOBHI HOTO
CTPYKTYpHI €JIEMEHTH, Ha3UBAETHCS:

a) YCYHEHHSIM KOH(IIKTY; 0) pO3ropTaHHAM KOH(DIIIKTY; B) 3BY>KCHHSIM
KOH(ITIKTY.

17. BUHUKHEHHS y BIAIHOCUHAX CTOPIH HOBOTO, OUTBII 3HAYUMOTO IPOTUPIUYS 1
3MiHa NpU LOMY 00'€KTY KOH(MIIKTY, HA3UBAETHCS:

a) MePEepPOCTaHHSIM B THIINI KOHQIIIKT; 0) YCYHEHHSIM KOHQIIIKTY; B)
3BY’KEHHAM KOH(QIIKTY.

18. Briepmie B mcuxoorii KOH(IIKTY MOHATIHHA cXxema ioro onucy Oyna
3aIpOIIOHOBAHA:
a) JI. A. IlerpoBcbkoro; 0) A. 5. Anynosum, B) H.B.I'puimHoro.

19. TumyacoBe NPUITMHEHHA MPOTHIIT PU 30€pEKEHHI OCHOBHUX O3HAK
KOH(DJIIIKTY: MPOTUPIYYS 1 HAPY>KEHUX BIIHOCHH, - HA3UBAETHCS:
a) 3aracaHHsIM; 0) po3ropTaHHsIM; B) YCYHEHHSIM.

20. 3 mepepaxoBaHoro: 1) aHTUMNATIS; 2) MEKTPYIIIOBAsT BOPOXKICTH; 3)
00'eKTUBHUYN KOH(DIIKT 1HTEPECIB; 4) arpeCUBHICTbD; 5) BHYTPIIIHbOTPYTOBUH
(GbaBOPUTHU3M - 10 OCHOBHMX MEXaH13MiB BUHUKHEHHS MIXKTPYTIOBUX KOH(DIIKTIB

BIJTHOCSITHCA :
a)2,3,5; 0)3,4,5; B) 1,3, 5.

MoaybHa KOHTPOJIbHA podoTa Ne 2

1. 3 nepepaxoBaHoro: 1) BUHUKHEHHS IEPEIKOHQIIIKTHOI CUTYallli; 2) IHIUACHT;
3) eckanariist KOHQUIKTY; 4) yCBIAOMIIEHHS KOH(IIKTHOT cUTYyallii cy0'ekTaMu
B3a€MOJIIT; 5) 30amancoBane MPOTHIis; 6) 3aBepiieHHsT KOH(DIIKTY - 70 eTarliB
BIJIKpUTOTO TIepioy (BIacHEe KOH(MIIIKT) BIAHOCATHCS:

a)2,3,5,6; 0) 3,4,5,6; B) 1, 2,3,6.

2. 3 mepepaxoBaHoro: 1) MOTHBH; 2) epEKUBAHHS; 3) IIIHHOCTI; 4) OTISAIH; 5)
CaMOOI[IHKA - 0 OCHOBHUM CTPYKTypaM BHYTPILIHBOTO CBITY OCOOMCTOCTI

BIJTHOCSITHCS
a)l,3,5; 06) 2,3.,5; B) 1, 4,5.



3. Bukiiag oCHOBHHX 3aBJiaHb, METO/IOJIOTIYHUX MIEPEAYMOB 1 T10TE3 KOHQIIIKTY 13
3a3HAYCHHSIM IIPaBUJI, IPOIIEAYPH Ta JOTIUHOI MOCTIJOBHOCTI OmNepaliii mo
MepeBIpIIi TMOTE3 HA3UBAETHCS

a) mporpamMoro;  0) METOJI0JIOTIEI; B) IIJIAHOM.

4. InpuBigyanbHa a00 KOJIEKTHUBHA MOBEIHKA, CIIPSIMOBaHA HA HAHECEHHS
¢b131MYHOT YU CUXOJIOTIYHOT TKOAM, 30UTKY, 200 Ha 3HUIICHHS 1HIOI JTIOJUHHU a00
TPYIH JIFOAECH, HA3UBAETHCS

a) arpeciero; 0) 3HEBaroio; B) MOBAroio.

5. [mauBiyanbHI ICUXOJIOTIYHI OCOOIMBOCTI OTIOHEHTIB, SIKI IPU3BOIATH 10 TOTO,
110 BOHU OOUparOTh caMe KOH(IIKTHUH, a He SKUH-HeOyab 1HIITUH CrIoci0
BUPIMICHHS IPOTUPIYYS, BITHOCITHCS IO MPUYUH KOH(DIIIKTIB

a) TPyNOBUX; 0) 0OCOOMCTICHHUX; B) 00’ €KTHBHUX.

6. IcTopis BITUU3HSHOT ICUXOJOT1i KOH(DIIKTY BKIIIOYA€ B ce0e HACTYIHY KUIbKICTh
nepioIiB:
a) Tpu; 0) nBa; B) YOTHUPH.

7. Ho etamniB npenkoHdIiKTa 13 3alIPOMOHOBAHOTO CITUCKY: 1) BUHUKHEHHS
00'€eKTUBHOI MPOOIEMHO1 CUTYaIlli; 2) YCBIIOMJICHHS 1IaHO1 CUTYallil Cy0'eKTaMu
B3a€eMO/I1i; 3) 30anmaHcoBaHe MPOTHUIs; 4) CIpOOU CTOPIH PO3B'A3aTH 00'€KTUBHY
npoOJIEeMHY CUTYallil0 HEKOH(MIIKTHUMU CIIOCO0aMU; 5) BUHUKHEHHS
nepeaKoH(IIKTHOI CUTYallll; 6) IHITUAEHT — BITHOCATHCS

a)l,2,4,5; 0) 2,3,5; B) 1,3,4,5.

8. Knmacudixkariis HeBpOTUYHHUX KOH(DIIKTIB 3 ypaxyBaHHSAM BHYTPIIITHIX
MEXaHI13MiB 1X PO3BUTKY JlaHa:
a) B.Mscumesum; 06) A.S.AHIynoBuM; B) JI. A. [lerpoBchKOIO.

9. KoH(JIKT, 1110 BUHUKA€E Ha OCHOB1 MOPAJIbHOIO MPOTUPIYYS B COLlaIbHIN cdepi
ab0 y CBIIOMOCTI OKPEMOT0 1HAMBIAA 1 MOJATAa€ B 3ITKHEHHI Ta MPOTHUIIIO CTOPIH,
JYMOK, OLIHOK, IIHHICHUX OpPI€HTALll|, K1 MalOTh BUPAXKEHUN MOPAJIbHUIA
KOMITOHEHT, - 11€ KOH(IIIKT

a) MOpaJIbHUIA; 0) eTUYHMUIA; B) COLIIAJIbHUM.

10. KoonepatrBHa cTpaTerisi IOBEIIHKM OTIOHEHTA B KOH(IIIKTI, 1110 TIOJISATAE B
Opl€HTAIlli HA CIIJLHUM TOIYK PIIICHHS, SIKE 3a/I0BOJIbHSIE IHTEPECH BC1X CTOPIH, -
e

a) cmiBmpars;  0) mpoTHOOPCTRO; B) YXWJISIHHSI.

11. MixaucuumiiHapHa 00JacTh HAYKOBOTO JTOCIIKEHHSI KOH(ITIKTIB PI3HOTO
PIBHS HA3UBAETHCSA
a) KOH(IIKTOJIOTI€L0; 0) aKMEeOJIOTI€10; B) IICUXOJIOTIEIO.



12. MoaynbHa METOAMKA TIarHOCTUKU MI>)KOCOOMCTICHUX KOH(IIKTIB y Tpymi
po3pobiieHa:
a)A.S.AanynoBuM;  0) B.Mscumeum; B) JI. A. [leTpoBChKOIO.

13. Haiimenima, misricHa, HETTOAUTbHA YacTUHA KOH(IIIKTY, 1110 BOJIOI€ BCIMA HOTO
OCHOBHUMHU BJIACTUBOCTSIMHU, HA3UBAETHCS:
a) KOH(MIIKTHOIO CUTYAIII€IO; 0) KOH(IIKTOTeHOM; B) €JIEMEHTOM.

14. He36anancoBaHe pojbOBa B3aEMOJIIS ABOX JIFOJICH HAJICKHUTH /10 TPYIU MPUUNH
KOH(JTIKTIB:
a) COIaIbHO-TICUXOJIOTTYHHX; 0) MOJTITUYHUX; B) AeMorpadiHuXx.

15. HeBiiMOBIIHICTIO CTPYKTYPHU OpraHizallii BUMOTraMm JIisIbHOCTI, SIKOI0 BOHA
3aliMa€ThCsl, BUKIIMKAHI MPUYMHU KOHQIIIKTIB

a) CTPYKTYypHO-OpraHizaiiiiti; 0) ocOOMCTICHO-()YHKIIOHAIbHI;  B)
(yHKI10HATBbHO-OpraHi3aliiHI.

16. HaykoBuit MeTO/, 1110 MOJISTaE B PO3'€HAHHI BCi€l Oe31114l 00'€KTIB 1
MOAAJBIIOTO X 00'€THAHHS B TPYIIM Ha OCHOBI O3HAK, - 1I€:
a) KIacuQikaris; 0) copTyBaHHS; B) 00 €HAHHS.

17. HenmoBHOIO BiJIMOBIHICTIO MpaIlliBHUKA 32 MPOGeCIiHUMU, MOPAIbBHUMH Ta
IHITUMU SKOCTSMH BUMOTaM 3aiiMaHOi MOcay BUKJIUKaH1 TPUYMHUA KOH(IIIKTIB
a) 0coOUCTICHO-(DYHKITIOHAJIBHI; 0) CTpYKTypHO-OpraHi3alliiiti; B)
GbyHKI10HATBFHO-OPTaHi3aIliiHI.

18. 31 ctBopeHHsIM Ta (DYHKIIIOHYBAHHSM KOJIEKTHBIB 1 TPYII TIOB'sSI3aH1 IPUUUHU
KOH(JTIKTIB

a) opraHizariiHO-ynpaBIiHChKI; 0) CTpYKTYpHO-OpraHi3alliiiHi; B)
(GyHKL10HATBHO-OpraHi3aliiHI.

19. Cim's, 1151 IKOT XapaKTEpHO TpHUBaJe ICHYBAHHS TPYAHOILIB, 3/[aTHUX 3aBJIaTU
BIIYYTHOI'O yAapy CTaOUIbHOCTI HUTI00Y, HA3UBAETHCS

a) IpoOJIEMHOI0; 0) KOH(DIIKTHOIO; B) KPU30BOIO.

20. CremiaibHUM BU TISUTBHOCTI, SIKUI MOJISITA€ B ONTUMI3AIli] 32 y4acTIO TPEThO1
CTOPOHHM MPOIIECY 3HAXOHKEHHS KOH(MIIKTYIOUMMH CTOPOHAMU PIIIICHHS
po0IeMHu, 110 T03BOJISIE€ TPUIUHUTH KOH(IIKT, HA3UBAETHCS

a) Mefialfi€ro; 0) MCUXOJOTIYHUM 3aXHUCTOM; B) YCYHEHHSIM.

KoHTpo1bHI NUTaHHA 10 ek3aMeHy 3 JMcUMILTiHA «Ilcuxos10rist KOHPIIKTY».

1. OnuuiTe CyTh, CTPYKTYpY Ta (YHKIIOHAJIbHY pOJIb CBO€T MpodeciiHol



JISTTBHOCTI. SIKI KOH(QUIIKTHI MOJIS CYNEepeYHOCTe BU OauuTe B HiM Ta sKi
npodiJakKTUYHI 3aX0JM TOTOBI 3aCTOCYyBaTHU 3 METOK MPODUIAKTUKH
KOH(TIKTIB?

2. [lo3uTuBHI (KOHCTPYKTHBHI) Ta HEraTuBHI (IE€CTPYKTHBHI) (QyHKIII
KOH(QITIKTIB.

3. Onumnith crpaterii BUPIMIEHHS KOH(MDIIKTHUX cHUTyaliil. Sk MeTonuku
JAI0Th MOXKJIMBICTH 3’SICYBAaTH CYTHICTh CXMJIBHOCTI OCOOMCTOCTI J0 MEBHOT
cTpaterii ?

4. OCHOBHI NpUYMHU MTPOPECITHUX KOHQIIIKTIB Ta HMUIAXH iX PIILICHHS.

5. OnumnTe cBo€ OayeHHSA TOro, SK BIUIMBAIOTh CIMEHHI B3a€EMHMHH Ha
XapakTepH WICHIB CiM’1 Ta Ha MOJAJIBINI CTOCYHKH OCOOWMCTOCTI MIiX
JIIOJIbMU B KOJICKTHBI.

6. SIx MOXXHA MpaIfoBaTy 3 MapTHepamMu 0e3 KOHDIIKTIB?

7. 1llo Bu Mornu 6 3ampoONOHYBAaTHU TaKOToO, 10 COPUITHUME O0€3KOH(MIIKTHOMY
CHJIKYBaHHIO?

8. Sk cTtBOopUTH NOBIpAMBY aTMocdepy Mia 4yac meperoBopiB? Ski muTaHHS
JOIIJILHO CTAaBUTH CHIBPO3MOBHHUKOBI?

9. PoskpuiiTe CyTh KOHIIKTY SIK COIIaTbHO-TIONITHYHOTO (PEHOMEHY.

10.ITpoananizyiTe 3axiiHi Ta BITIYU3HIHI TEOPii KOHDIIKTY.

11.Po3kpuiiTe CyTh HOHATTS ‘‘TUMOJIOTIS KOH(IIKTIB .

12.0OxapakTepusyiTe “mOMTHYHUAN “KOHPIIKT SIK ()EHOMEH.

13.Po3kpuiite cyTh npobiemu “KoHQUKTHI 1O CylepeyHOCTeN MOTITUIHOL
CUCTEMH YKpaiHh .

14.3po6iTh anami3 npobiemu: “Uu € npuUMHU JUIsi BUHUKHEHHS KOH (PIIIKTHUX
cuTyauii HuHi B YkpaiHi?” Ilepemuith HaiBaromiumn HOPUYUHHA 1
npoaHalizyiTe OAHy 3 KOHQIIKTHUX CUTYallli MOJITUYHOTO CIIPSIMYBaHHS.

15.KondaikTH, iX MiCIe B )KUTTI JIIOJAUHHU.

16.0OcobucticHi mepeayMOBH Ta UYWHHUKA BUHHKHEHHS MiKOCOOUCTICHUX
KOH(JITIKTIB.

17. KoHDIIKT SIK BUJ KPUTUIHUX CUTYaIlil.

18.Ctuni moBeiHKY B KOH(IIKTHIN cUTyaIrii.

19.0xapakrepu3yiite mpoOJEeMHI CHUTyallii B CHCTEMI MIDKKOH(DECIHHIX
BIIHOCHH B YKpaiHi.

20.T1eperoBopu sik hopma po3B’s3aHHS KOHDIIKTY (PO3KPUITE CYTh).

21.0Oxapakrepu3yiTe CyTh 1 IPUUMHU MIKKOH(DECIMHUX KOH(IIIKTIB B YKpaiHi.
3anponoHylTe CBOi CITOCOOU iX pO3B’S3aHHS.

22.0xapakTepu3yiuTe CyTh 1 TPUYMHH MOXJIUBUX  MDKHAIIOHATBHUX
KOH(JTIKTIB HA TEPEHAX Cy4acHOI YKpaiHU.

23.JlaiiTe  aHami3  BHYTPIIIHBOOCOOMCTICHMX  KOH(IIKTIB  J€P>KaBHOTO
CIIy’k00BIIsI 200 MNpUBATHOI OCOOHM, PO3KPUHTE MPUYMHM iX MPOSBIB Y



MPOIIEC] KUTTETBOPUOCTI.

24 TlpynuriHM BUHMKHEHHS KOH(IIIKTIB Y ¢iM’1 (Bare OaueHHS).

25.TlepepaxyiiTe 1 mpoaHai3yWTe MPOMO3UIIii MO0 CTPUMYBAHHS KOPYIIIIIi Ta
3aro0iranHsi BUHUKHEHHIO KOH(IIIKTY 1HTEPECIB.

26.Ha3BiTh NMpUYMHU KOH(IIKTIB Y CHCTEMI BITHOCHH “‘IepKaBHHUM CIyX-
OOBeIIb, YIIPaBIIHEIb 1 TPOOIEMHA CUTYAITiS .

27 .Ilpoanani3yiiTe mapTHEPChKI CTOCYHKH Y CHUCTEMi BIJHOCHH ‘‘Iep>KaBHUIMA
CITY>KOOBEIlb 1 TPOMAJISTHUH .

28.3po0iTh aHaI3 1 TUIIOJIOTIIO0 KOH(IIIKTOTEHIB SIK YUHHUKIB KOH(JIIKTIB.

29.TlepepaxyiiTe 1 MpoaHaIi3ylTe MPUUYUHA MIKOCOOUCTICHUX KOH(ITIKTIB.

30.l0o cmig posymitu mia crpecom? Ilepma gomomora B TOCTpiil cTpecoBiit
CUTYyaIIii.

31.1o cnix po3yMiTH MiJ HOHATTAM “METOJU YIPaBIiHHA KOHMIIKTOM ?

32.Ha3BiTh 0CHOBHI “IHUCHYHKITIOHATBHI HACTIIKH KOHMIIKTIB”.

33.0mumiTh 3pa3ku  BaXIJIMBUX NpoOsieM “miyioBoi Oeciau’” Aep>KaBHOTO
CJIy’KOOBIIS 3 BiJIBITyBaueM.

34.IlpuitoMu  CHUIKYBaHHS, IO CHPUAIOTh 30JMKEHHIO W JIOCATHEHHIO
MOPO3YMIHHS (CTUCTIA XapaKTEPUCTUKA).

35.Ha3Bith “12 mpaBui AOBipH JIOJWHU O YMHOBHHUKA’, MPO SIKI MOBHUHEH
3HATH YMHOBHUK OY/b-SKO1 JIAHKH.

36.0numIiTh poyib OCOOMCTOCTI KEpiBHMKA B MPOGITaKTUI KOHQIIKTIB.
[lepeniuiTh OCHOBHI HANIPSIMKU MPOQITaAKTUKH.

37.IlepeniuiTh 1 3p00iITh aHAJI3 TUIIONOTIT KOHMIIKTHIUX OCOOUCTOCTEH.

38.Ha3BiTh OCHOBHI IIpaBuUJIa CIUIKYBaHHS 3 KOH(IIIKTHOI OCOOUCTICTIO.

39.Po3kpuiiTe ¥ OMUIITH TEXHOJOTIIO PO3B’si3aHHS KOHQIIIKTIB. 3a BIACHUM
BUOOpPOM OMNHUILNITH OJWH 13 THUIIB KOHQIIKTY (TIOJITUYHI, COLIAJIbHI,
MDKHAI[IOHABHI...).

40.TlepepaxyiiTe TIPOITO3HUIIIi MO0 PETIAMEHTAIIIl MOBEIIHKH KOHPIIKTYIOUNX
CTOpIH 1 TOCEPETHUKA.

41 TlpoanamnizyiTe ¥ ONUIIITH POJL MEAIaTOpa y po3B’si3aHH1 KOH(IIKTIB.

42 TlpoananizyiiTe ¥ ONUIIITH TPUYMHH Ta CYTh KOHQIIKTIB B OCBITHIX
OpraHizarisx.

43.Ilpoananizyiite npobnemy: “bropokparissi — ¢dakTop KOHQIIKTHOCTI U
NOPSIIKY B CYCHIIIBCTBI”.

44 1o cuip po3ymiTH mif mnpodsiemMor0 — “3MIHM LIHHICHMX Opi€HTALIM
MOJIOZI B TIEpeXiIHUH Tiepion B Ykpaini”?

45.Po3kpuiitTe CyTh KOHPIIKTOJOTIYHOI TPOOIeMHU «OaTbKH 1 TITH».

46.CytHicTh ciMeitnux koHumiKkTiB. [llnsaxu pimenHs.

47.CninkyBaHHs, Woro tTunu. KynbTypa IUI0BOTO CIUIKYBaHHS.

48.1IpuiioMu aKTUBHOTO CIIyXaHHS CHIBPO3MOBHUKA Y MPOLEC CIIIKYBAHHS.



49.be31yX0BHICTh 1 KOH(IIIKT — B3a€MO3B’ 30K 1 IIJIIXU MO3UTUBHOTO BUXOY
O0COOHMCTOCTI 3 I[LOTO CTaHy (Balll aHaI3 1 MPOMO3UIIIT 3 METOI MO0JIAHHS

ObOT'0 HCTATUBHOI'O CTaHY).

50.Imimx  ympaBmiHI, KEpIBHUKA — YHHHUK TOMEPEIKEHHS KOHQIIKTY.

TexHoOoTisI CTBOPEHHS IMIJI)KY YTIPABIIHIIS, OCOOMCTOTO IMIJIXKY.

5.3.Po3paxyHOK MAKCHUMAJIbHOI KiJILKOCTI 0aJ1iB, 110 NPHCBOIOIOTHCSA

CTyJIeHTaM
Buja nisiapbHOCTI MakcuMaJbHa KinbkicTs Bcroro
KiIbKiCTh 0aJiiB | OIMHUIL /10
3a OIMHHU IO PO3PaxyHKy
Po6ota Ha CEeMIHapChKOMY 5 10 50
(MpakTUYHOMY)  3aHATTI (B TOMY
YHUCIT1 JIOMOB1b, BUCTYTI,
MOBIJIOMJICHHSI, Y4aCTh Y JAUCKYCIi)
IH/13 15 2 30
MoynpHa KOHTPOJIbHA PoOOTa 10 2 20

MaKCHUMAJbHA KIJIbKIiCTH 0aJiB 100




5.4. Kpurepii oniHIOBaHHSI 3HAHb CTY/JCHTIB
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Bumoru 10 3HaHb Ta yMiHb CTYJI€HTIB

[1I0BHO ¥ IPYHTOBHO BoOJIOJIi€ 3HAaHHAMH, (hakTHIHOIO iHOpMamiero Ta
MOHSATTEBMM arapaToM, B JIOT1YHIN MOCIIIOBHOCTI TIepeaae 3HAHHS
MEepIIoro Ta JAPYyroro MOAYIS 3 BIANOBIAHUM aHATI30M U
y3arajJbHEHHSIM BHBYEHOI0. IIpocTexyBaBcsi 3B’30K TEOPETUYHOTO
Matepiaiy 3 IPaKTHKOIO.

CBimoMo Bomogie 3HaHHAMH, (AKTHYHOK  iH(pOpMAIli€0 Ta
TOHSITTEBUM amapatoMm, B JIOTTYHIN MOCIIIOBHOCTI TMEpeaae 3HaAHHS
Nepuioro Ta JAPYroro MOAYJsS 3 BIANOBIIHUM aHalII3oM U
y3arajJbHEHHSIM BUBYEHOTO.

CBimoMo Bomogie 3HaHHAMH, (AKTHYHOK  iH(pOpMAIli€ Ta
MOHATTEBUM amapatoM. [IpoTe BIACYTHS JIOT1YHA MOCTIAOBHICTD Yy
BUKJIAQJl MaTepially, BIJCYTHI TE€BHI BHCHOBKHM IIOAO BHKJIAICHOT
iH(hopmarii.

3HaHHS MOZYJIB NEPENalThCs 3a3yOpEHUMH 3 MIAPYYHHKIB (3
KOHCHEKTY) (ppazamu. BiicyTHs JloriyHa MOCIIIOBHICTh Y BUKJIAI1
HaBYAJIbHOTO MaTepially, BiZCYTHI IIEBHI BUCHOBKH II[0JI0 BUKJIaJIE€HO]
iHhOopMarrii.

3HaHHA MOJYJISI TEpPENaloThCAd TIIBKU 3a JIONMOMOIOI TMEBHUX
MUTaHb 3 OOKY BUKJIaaya.

MaxkcumanbHa
KUIBKICTH
OamiB, OIHKA
3a [IKAJIOIO
ECTS
A:90-100 0.
B: 80 — 89 0.
C:70-1790.

D: 65— 69 0.

E: 60 - 69 0.




HaBuyaiabHo-MeToaquuHa kapTtka kKypcey «Ilcuxousoris konduikris» (VII cemectp)

6.H3B‘laJILHO-MeTOI[I/I‘lHa KapTKa I[I/IC]_II/IIIJIiHI/I
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Pazom: 90 ropa., i3 Hux 16 roa. — Jjekuii, 6-cemiHapchKix 3aHeTh, 12 roa. — J1adopaTopHi 3aHATTHA, 56 romu.

— camocTiidHa podora.

I II I v V VI Vil | VI IX X Xl Xl X | X1
Momysi I MmoayIb II momynb
Jlexuii 2 2 2 2 2 2 2 2
Harn 21.09 9.11 16.11 | 23.11 30.11 7.12 1412 | 21.12
-A
Teopernuni 3aranbHa TEOpist KOHPIIKTY [IpakTiuHi OCHOBM yIpaBIiHHSA KOH(IIKTaMU
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IToTounuii

KOHTPOJIb

MKP Ne 1

MKP Ne 2

[TigcymkoBwmiA

KOHTPOJIb

EK3AMEH
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VIIL. /IonoBHEHHs Ta 3MiHH, BHeCeHi 10 po6ouo' nporpamu 820 /20 m.p.!
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